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Warranty and Assistance 
The RDP500 REMOTE DATA PLATFORM is warranted by Campbell 
Scientific, Inc. to be free from defects in materials and workmanship under 
normal use and service for twelve (12) months from date of shipment unless 
specified otherwise.  Batteries have no warranty.  Campbell Scientific, Inc.'s 
obligation under this warranty is limited to repairing or replacing (at Campbell 
Scientific, Inc.'s option) defective products.  The customer shall assume all 
costs of removing, reinstalling, and shipping defective products to Campbell 
Scientific, Inc.  Campbell Scientific, Inc. will return such products by surface 
carrier prepaid.  This warranty shall not apply to any Campbell Scientific, Inc. 
products which have been subjected to modification, misuse, neglect, accidents 
of nature, or shipping damage.  This warranty is in lieu of all other warranties, 
expressed or implied, including warranties of merchantability or fitness for a 
particular purpose.  Campbell Scientific, Inc. is not liable for special, indirect, 
incidental, or consequential damages. 

Products may not be returned without prior authorization.  The following 
contact information is for US and International customers residing in countries 
served by Campbell Scientific, Inc. directly.  Affiliate companies handle 
repairs for customers within their territories.  Please visit 
www.campbellsci.com to determine which Campbell Scientific company 
serves your country.   

To obtain a Returned Materials Authorization (RMA), contact Campbell 
Scientific, Inc., phone (435) 753-2342.  After an applications engineer 
determines the nature of the problem, an RMA number will be issued.  Please 
write this number clearly on the outside of the shipping container.  Campbell 
Scientific's shipping address is: 

 

 CAMPBELL SCIENTIFIC, INC. 
 RMA#_____ 
 815 West 1800 North 
 Logan, Utah 84321-1784 

 

For all returns, the customer must fill out a “Declaration of Hazardous Material 
and Decontamination” form and comply with the requirements specified in it.  
The form is available from our website at www.campbellsci.com/repair.  A 
completed form must be either emailed to repair@campbellsci.com or faxed to 
435-750-9579.  Campbell Scientific will not process any returns until we 
receive this form.  If the form is not received within three days of product 
receipt or is incomplete, the product will be returned to the customer at the 
customer’s expense.  Campbell Scientific reserves the right to refuse service on 
products that were exposed to contaminants that may cause health or safety 
concerns for our employees. 

http://www.campbellsci.com/repair
mailto:repair@campbellsci.com
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FIGURE 5.2-2.  DevConfig OS download window for CR1000. 

The text at right gives the instructions for sending the OS.  Follow these 
instructions. 

When the Start button is clicked, DevConfig offers a file open dialog box that 
prompts for the operating system file (*.obj file).  When the CR1000 is then 
powered-up, DevConfig starts to send the operating system. 

When the operating system has been sent, a message dialog will appear similar 
to the one shown in Figure 5.2-3. 

 

FIGURE 5.2-3.  Dialog Box Confirming a Successful OS Download 

The information in the dialog helps to corroborate the signature of the 
operating system sent.   
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6.  CompactFlash
 or removing the CFM100 module, first turn 

® (CF) 
When installing
off CR1000 po

CAUTION 
wer. 

arbled data and can actually damage 

rogram to the datalogger.  When a 

Removing a card from the CFM100 while the CF card is 
active can cause g
the card.  Always press the button to disable the card for 
removal and wait for the green LED before switching off 
the CR1000 power. 

To prevent losing data, collect data from the CF card 
before sending a p
program is sent to the datalogger all data on the CF card is 
erased. 

The CFM100 connects to the CR1000 Peripheral Port.  It has a slot for a Type I 
or Type II CF card.  A CF card expands the CR1000’s storage capacity.  A 

PC400, 

maximum of 30 data tables can be created on a CF card. 

CardConvert software, included with LoggerNet, 
RTDAQ, and PC200W support software, converts CF card data 
to the standard Campbell Scientific data format. 

When a data table is sent to a CF card, a data table of the same name in SRAM 
is used as a buffer for transferring data to the card.  When the card is present, 

000 
ace for the data tables.  

l 

rds as FAT or FAT32.  Newer operating 

NOTE 

the status table will show the size of the table on the card.  If the card is 
removed, the size of the table in SRAM will be shown. 

When a new program is compiled that sends data to the CF card, the CR1
checks if a card is present and if the card has adequate sp
If the card has adequate space, the tables will be allocated and the CR1000 wil
start storing data to them.  If there is no card or if there is not enough space, the 
CR1000 will warn that the card is not being used and will run the program, 
storing the data in SRAM only.  When a card with enough available memory is 
inserted the CR1000 will create the data tables on the card and store the data 
that is accumulated in SRAM. 

The CR1000 accepts cards formatted as FAT or FAT32.  Older CR1000 
operating systems formatted ca
systems always format cards as FAT32.   
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7.  RDP500 Wiring Diagram 

16
 

22 



RDP500 Remote Data Platform 

8.  Exploded View of RDP500 
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