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Installation and 
Maintenance Services
High-Quality Support for Trusted and Accurate Data



services
Campbell Scientific systems are 

designed to operate in the harshest 

of environments.

Installation, commissioning, and 

maintenance services delivered by our 

experienced engineers give you the extra 

reassurance that your systems are set up 

and then maintained to continue capturing 

outstandingly reliable data throughout the 

lifespan of your project.

Campbell Scientific installation and 

commissioning services ensure your 

measurement equipment is installed, set 

up, and configured correctly from the 

beginning, enabling seamless integration 

into established networks and immediate 

data capture. To be assured of continual, 

lifetime, trouble-free operation, we 

recommend regular maintenance for 

ongoing measurement accuracy.

Installation & 
Commissioning
	∙ Pre-installation system testing 

and verification

	∙ Option to add site survey to be 

performed before installation to aid in 

site selection and sensor placement

	∙ Installation undertaken by experienced 

Campbell Scientific field service 

technician(s)

	∙ Installation plans, risk assessments, 

and method statements created and 

shared ahead of any works

	∙ Flexibility around your schedules and 

time constraints

	∙ Post-installation system verification, 

training, and assistance with software 

setup and configuration

	∙ Robust and documented testing 

to ensure systems meet defined 

requirements and required 

industry standards



Our Maintenance Offering
Routine maintenance ensures that your system will provide ongoing data quality and assurance, 

and reduces the total cost of ownership over the system’s lifetime.

	∙ Scheduled routine maintenance ensures that

	̵ Loggers, communications devices, sensors, and system infrastructure are in good condition.

	̵ Data are at the required frequency and accuracy.

	∙ Maintenance routines include

	̵ Replacement of accessories with limited life spans.

	̵ On-site calibration or swap-out of sensors with calibrated units.

Other Services
Campbell Scientific provides a range of services to help you select, install, configure, and maintain 

the right solution for your unique application. To give you peace of mind throughout the length of 

your project, we complement product selection, system design, and configuration expertise with 

professional project management and life cycle services.

FAQ
How long does an installation take?

A standard weather station installation can 

be completed in a day. Our technicians are 

available to be on-site at your convenience. If 

it is going to take longer, we will let you know 

before the visit.

Can you provide training during

the installation?

Campbell Scientific can provide on-site 

training, empowering your own personnel 

with the knowledge of your new data 

collection systems.

Do you offer multi-year 

maintenance contracts?

Campbell Scientific can offer flexible 

maintenance plans to meet your 

individual requirements.

How do I find out more?

Talk to our sales representatives who will 

provide you with a quote for our installation 

and maintenance services. If you would like 

to proceed, we will be in contact to arrange a 

suitable date for you.



PHONE:

General Inquiries

+44(0)1509 601141

LOCATION: 

80 Hathern Road

Shepshed, Loughborough

LE12 9GX, UNITED KINGDOM

EMAIL : 

sales@campbellsci.co.uk

support@campbellsci.co.uk

WEBSITE: 

Visit us at

www.campbellsci.eu

	∙ AUSTRALIA

	∙ BRAZIL

	∙ CANADA

	∙ CHINA

	∙ COSTA RICA 

	∙ FRANCE

	∙ GERMANY 

	∙ INDIA

	∙ JAPAN

	∙ SOUTH AFRICA

	∙ SPAIN

	∙ THAILAND

	∙ UK 

	∙ USA

Information


